
Southwark IAS and the Local 
Offer 



Overview 

 
• A look at our population 
• Short overview of Education Services 
• Short overview of changes in SEND 2014 
• Southwark SIAS: What we do 
• Southwark Local Offer and Youth Offer 

 



Children and Young people in our 
borough 



Education Services 

1. Pupil Access (including admissions, awards and 
benefits, travel assistance and SIAS) 

2. SEN Team (including autism, VI, HI, EHC and 
statement team) 

3. Youth Service 
4. School Standards Team 
5. Secondary FE, Employment and Inclusion 
6. Early Help Team 

 



Changes to SEND 2014-15 

• Continuation to 25 for statemented pupils (was 
previously 19) 

• Personal budgets for young people and families 
• Statements transferring to EHC plans 
• The Local Offer 
• Parent Partnership services changing to SIAS 
 



Southwark IAS 



Casework service 



Drop In Service 



The Local Offer 



The Local Offer 

• The local offer puts in one place everything parents and 
young people or professionals might need to access. 

• It includes free services, commissioned services and 
services families can buy. 

• Feedback and interaction with families and young people 
helps the council to decide what families want and need 
to inform commissioning 

• Updated weekly, the offer provides a comprehensive 
platform to ensure all parents, young people and 
professionals have instant and equal access to all services 



Highlight on have your say…. 

 
 

• NEW Feedback and comments on 
offer (informing commissioning and 
development of offer) 

• NEW Forums – bringing together all 
forums with incentives for young 
people and parents to join in 

• NEW Comprehensive complaints 
information across all services. 

• NEW Consultation – includes 
outcomes of past consultation (you 
said/we did) and new consultations. 
 

 
 



Highlight on training and drop ins 

 
 
 
 

• By request of parents and young 
people 

• NEW Co-ordination of parenting 
courses 

• NEW Comprehensive list of drop ins 
• NEW Co-ordinated training/events 

information across council and 
commissioned services 

• What’s new this month….. 
 

 
 



NEW Youth Offer Launch Nov 5th 

 
 
• By request of young people 
• Currently being developed in 

partnership with young people 
• Consultation completed at various 

events and schools 
 
 

 
 



Youth Offer Design 



Local Offer Analytics  
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Page views 

Page views

• Google analytics provides 
management information on how 
many pages of the local offer have 
been looked at 

• In the first year the total number of 
page viewed is 39,886 
 
 
 



Returning users and new users 
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Most searched items on the local 
offer… 

From the search function on offer……. 
 

1. Education 
2. Education Health and Care Plans 
3. Information, Advice and Support 
4. Training and Drop Ins 
5. Leisure 
6. Employment 
7. Health and well being 
8. Care 

 
 

And from social media links…….   
 
1. Support Groups for parents 
2. SALT Chatter-time drop in 
3. Specialist Services Offered by the 

council 
4. Early Help Service 
5. Early Years autism support team 
6. Transfer from statement to EHC 
7. Afterschool Clubs 
8. Requesting an EHC Plan 
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